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We’ve all heard “Every time a bell rings, another Angel gets their 
wings.” Something similar happened recently, but it wasn’t a bell 
we heard, nor was it wings an Angel got.  It was the sound of ap-
plause that rang out when a Soldiers’ Angel was one of thirteen 
recipients of the 2010 Presidential Citizens Medal.  Our very own 
Mary Ann Philips received the 2010 Presidential Citizens Medal! 

MaryAnn’s path to the day that she received the Presidential Citi-
zens Medal began in 2004 when she read about Soldiers’ Angels on 
the military blog Blackfive.  Even though MaryAnn has lived in Ger-
many for 20 years, it wasn’t until shortly after becoming an Angel 
that she discovered that there was an American military hospital in 
Germany, Landstuhl Regional Medical Center.  MaryAnn decided to 
write a letter to Patti Patton-Bader to see if there was anything she 
could do.  It just so happened that one of Patti’s sisters is a military 
wife and in 2004 was living in Germany, and that sister was taking 
cards to Landstuhl. 

“What began as that first visit to Landstuhl to deliver cards in 2004 
has become a team of volunteers providing over 300 on-site volun-
teer days and $275,000 worth of donations in 2009,” MaryAnn said 
in an interview with Greg Skilling, a journalist with Examiner.com.  
Just a simple little letter started the ball rolling—not only for the 
medal, but most importantly for Soldiers’ Angels Germany, which 
MaryAnn now leads.  Since MaryAnn wrote that letter to Patti in 

2004, Landsthul has received $1 million in donations through Soldiers’ Angels. 

In late 2009, when President Obama requested submissions for the Presidential Citizens Medal, the military blogging commu-
nity went into action and nominated MaryAnn.  She received nominations from both groups and individuals, including Patti.  
There were a total of 6000 nominations and ONLY 13 nominees received the award. 

“It was a tremendous honor to accept the award on behalf of ALL of us at Soldiers' Angels, and it was a very exciting day,” 
said MaryAnn.  “I think the most interesting thing was simply the opportunity to visit the White House.  It's so beautiful and so 
rich in history.  Portraits of former Presidents and First Ladies hang everywhere, and it really brings the history of our great 
nation to life to stand before portraits of people like Abraham Lincoln or Nancy Reagan, for example.” 

The citation for the award reads "Caring for America's in-
jured service members, MaryAnn Phillips embodies a spirit 
of service and compassion.  An American citizen living in 
Germany, she spends countless hours volunteering with 
Soldiers' Angels at Landstuhl Regional Medical Center, dis-
tributing donated supplies and sitting at the bedsides of our 
wounded warriors, to care for them, encourage them, and 
often to grieve with them.  The United States honors Mary-
Ann Phillips for putting her patriotism into action as an an-
gel for our troops and our nation." 

“The Board of Trustees and all Soldiers' Angels are so 
proud of MaryAnn,” said founder Patti Patton-
Bader.  “Her acts of care and compassion are nothing 
short of phenomenal and we are honored to stand wing-
tip to wingtip with her.” 

No one could say it any better.  Congratulations to ALL the 
recipients, but especially to our MaryAnn, the heart and soul 
of Soldiers’ Angels Germany who has accepted this recogni-
tion with such great humility and grace.  Not only is her 
country grateful for her service and hard work, but so are 
ALL the Wounded Warriors and their families you have 
touched! 

President Obama Honors A Soldiers’ Angel! 

The two highest honors a civilian can receive from the 
President of United States iarethe Presidential Medal of 
Freedom and the Presidential Citizens Medal—of these 
two, the Presidential Medal of Freedom is the highest . 
 
Presidential Medal of Freedom: Established by 
President Harry S. Truman in 1945 to recognize indi-
viduals who have gone above and by beyond to con-
tribute to the security or national interests of the United 
States, world peace, cultural or other significant public 
or private endeavors. Although not limited to U.S. and 
even though this award is a civilian award, it can be 
given to Military personnel and worn on their uniform. 
 
Presidential Citizens Medal: Established in Novem-
ber of 1969 and bestowed on ANY United States citi-
zens who has performed exemplary deeds or services 
for his or her country or fellow citizens. 
 
Both the Presidential Medal of Freedom and the Presi-
dential Citizens Medal can only be award by the Presi-
dent of the United States of America. 



Dear Angels and Friends, 

It's very humbling for me to be reaching out to all of you. It has been a demanding season on our deployed heroes and their 
respective families. With my travels and work around the military world, I have come across many that have sacrificed and 
even more that served with incredible distinction. With Afghanistan getting more and more service members sent over, and 
with the drawback in Iraq, Soldiers’ Angels is  getting more and more requests for assistance on different levels.   

As a former military member who was supported by Soldiers’ Angels on my last deployment, I truly understand the impact it 
makes on the morale of our troops when they get that piece of mail or package from the homefront. I also remember how it 
felt when a random stranger would extend their hand in support and acknowledgement of my family’s sacrifices. 

I would encourage all of you that it would be wonderful if we all make the effort to promote the needs of our deployed, 
wounded and serving heroes and those of our veteran community. A wise person once said that acts, not words, will define 
the true intent behind a passion, message or agenda. Let us all not just smile at the passing hero, but shake his or her hand 
and let them know how much we appreciate our freedoms and blessings. If possible, let's try and gather, raise items that will 
improve their lives. While we sleep in comfortable beds and shower with water that has been treated and toilets that flush, 
come up with something that will bring some light and comfort to their very spartan living conditions. How easy it can be to 
forget or not-as-frequently remember the dangers that they face on our behalf. 

Please go to www.soldiersangels.org and see the list of current needs. Also, I would like to draw attention to our new mobile 
updates and giving platform. For those that are phone-savvy, you can text "Soldiers" to the number 20222 to donate $5 and 
get more information. 

Another special announcement we would like to make is that Soldiers’ Angels will be placing the wreath at the Tomb of the 
Unknown Soldier on September 16th. This honor has been conducted by Presidents, Vice Presidents, and many other high-
level dignitaries. We are humbled by the opportunity to honor those at Arlington National Cemetery. We truly hope that all 
available will join us in this most sincere of occasions. Matt Burden, myself and other members of the Soldiers’ Angels leader-
ship will be there, so please come join us! 

Toby Nunn  
Soldiers’ Angels Operations Manager 
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The Voices of The Angels 

Relationally Speaking 
Dear Angels, Warriors and Friends,  

It’s time to gear up and put the final touches on the 5th Annual Day of the Deployed celebrations across the USA. This day is 
a time for Americans to reaffirm their patriotism and allegiance to our flag and country, and honor our brave men and women 
who are selflessly putting their lives on the line to protect and preserve our way of life. How? Think big, think small, and 
then put those thinking muscles in motion and do something that day in their honor. Join us in celebrating our deployed he-
roes and their families on October 26, 2010. 

As we think of the many selfless actions demanded of military members and their loved 
ones across the globe, the willingness to deploy anywhere, anytime serves as a tangi-
ble reminder of the sacrifice being made in homes across America every day.  Every 
deployment reflects the deep commitment of not only the deploying member, but of 
the many friends and loved ones who are left behind to aid in answering our nations 
call.  Selfless men, women and children who are called upon to set aside their personal 
comfort and convenience to support the heroes they call mom, dad, father, mother, 
brother, sister, friend.  So as it turns out, deployments reflect all that makes this coun-
try great as they remind us of what can be accomplished when people choose to think 
less about themselves and more about others-simply because it's the right thing to do! 

To get involved in your state, to host an event in coordination with your state captain 
or to receive the Soldiers' Angels proclamation please contact DayoftheDe-
ployed@soldiersangels.org or join us on Facebook - www.facebook.com/
dayofthedeployed. 

Wingtip-to-Wingtip,  

Shelle Michaels  
ShelleMichaels@SoldiersAngels.org 
Soldiers' Angels National Communication Officer  

SSGT Taylor Smith (who just re-
turned) Shelle, and Taylor’s child. 

Soldiers' Angels supported him dur-
ing both his deployments.  

http://www.soldiersangels.org�
http://www.facebook.com/dayofthedeployed�
http://www.facebook.com/dayofthedeployed�
http://www.facebook.com/dayofthedeployed�
http://www.facebook.com/dayofthedeployed�


Letters for Lyrics 
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Help the Ram Truck Brand and Zac Brown 
Band reach their goal of sending 1 million 
letters to U.S. soldiers with just a few 
“clicks” as the “Letters for Lyrics” campaign 
takes to the Web. More than 325,000 letters 
have been collected to date and many more 
are needed to reach their goal. 

Visit RamTrucks.com, Ram Zone.com and 
all Zac Brown Band Web properties to write 
and submit letters electronically and donate 
an exclusive copy of “Breaking Southern 
Ground” to a U.S. soldier   

New 'Letters for Lyrics' shareable applica-
tion available at RamTrucks.com, 
RamZone.com and all Zac Brown Band Web 
properties enables letter writers to invite 

friends and family to participate and view submissions in a public gallery   

More than 325,000 letters collected to date, 1 million is the goal   

All U.S. Ram Truck dealerships and most Zac Brown Band concerts serve as collection points and provide letter-
writing stations   

Soldiers’ Angels to deliver letters to U.S. troops on behalf of the Ram Truck Brand and Zac Brown Band   

Part Five of “For Those Who Serve,” the exclusive documentary directed by Darren Doane of Zac Brown Band's USO 
tour available on RamTrucks.com   

Zac Brown Band's fifth single "Free," which features video footage from the band's USO tour, reached No.1 on Bill-
board's Country Music Chart, making them the first major label debut in 18 years to earn such a feat  

Zac Brown, Ram Truck Brand and ROAR to keynote Billboard/Adweek Music & Advertising Conference to discuss 
'Letters for Lyrics' program 

Sale-abration in One Month! 
The Second Annual Sale-abration, a nationwide garage/yard sale, is coming 
soon: October 1-3! Last year, this special event drew together people from 
over 30 events across the country as they cleared out their homes, sup-
ported the troops by raising money, and spread the word about Soldiers’ 
Angels. 

If you would like to hold a sale, please sign up here and start spreading the 
news to your friends and neighbors. This could be a great event for a 
school or church, or a Scout/youth group. Get your whole neighborhood 
involved in one big yard sale! 

If you would like to assist someone else holding a sale, click here. 

Sellers who register will receive information packets, including flyers and 
suggestions for improving the sale and its impact.  Help with press releases 
and local media will also be available. 

Please sign up now if you’re planning on a garage/yard sale for this year’s 
Sale-abration! 

http://www.ramtrucks.com/en/letters_for_lyrics/�
http://www.ramzone.com�
http://www.zacbrownband.com�
http://soldiersangels.org/garage-sale-signup.html�
http://soldiersangels.org/index.php?page=sales-pick-state�


Soldiers’ Angels Groups go Facebook 
What once was old is new again! Many of you are aware that in the month of August our fo-
rums decided to throw a little tantrum and have a meltdown.  Our Soldiers’ Angels tech team 
went into action, but what to do we do in the meantime? FACEBOOK!! thought Patti! Even be-
fore the “meltdown,” different Soldiers’ Angels Facebook Groups had started popping up – Op-
eration Top Knot, Soldiers’ Angels Warehouse, The Angel Store, Soldiers’ Angels Newsletter and 
even a “Soldiers’ Angels Forum,” just to name a few. 

With security measures given to the team leaders, everyone went to work creating groups for 
each team and all 50 states while the Soldiers’ Angels tech team was hard at work trying to 
smooth the kinks out of the old forums.  Your probably thinking “A story was just done in Au-
gust’s Newsletter telling people not to post heroes’ information!” Fortunately, the new Soldiers’ 
Angels groups are not  “open groups.”  For each, group you (the Angel) MUST BE a member of 

Soldiers’ Angels before you are accepted into any of the official Facebook groups, and the admins of the groups will verify your
status before letting you in. 

The Soldiers’ Angels Facebook groups received a mixed welcome, and with this mixed reception the “old” Angel Forums re-
turned on August 14th under the new website address, www.soldiersangelsnetwork.com.  With hundreds of thousands of Sol-
diers’ Angels volunteers and new angels joining every day, there is always going to be a range of reaction when there is a 
change or something new added into the mix.  But look at it this way, if you can Facebook and  IF the Angel Forums have 
another “meltdown,” you will still be able to get your “Angel Fix” and support your hero! 

Soldiers’ Angels encourages you to use the Soldiers’ Angels Groups on Facebook.  For more information about Soldiers’ Angels 
on Facebook please visit www.soldiersangels.org/team-angel-forums.html.
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Contest Alert!
Got Skills? It’s time to get those creative 
juices flowing! It’s time to get crafty! 

Many Angels are creative in their own 
rights, whether it’s sewing, quilting, knitting 
for the troops.  But for this contest, Jo-Ann 
Fabric’s isn’t just sticking to sewing, quilt-
ing, knitting, etc. This contest is for all who 
love to do crafts. 

You don’t need to be “Martha Stewart” 
good at crafting. Grab whatever you can 
and start creating and crafting because the 
winner of this contest wins a $1,500 gift 
card to Jo-Ann Fabrics, AND a charitable 
organization, YOUR FAVORITE CHARITY, 
could win…. 

$50,000!
So, hop on the net and go to 
www.joann.com/craftforacause for the offi-
cial rules and details and start crafting! 

Contest ends October 30, 2010. 

http://www.soldiersangelsnetwork.com�
http://www.soldiersangels.org/team-angel-forums.html�


The Journey 
After watching a moving three-part video 
done by CNN Reporter Barbara Starr, I felt 
compelled to do this story to help readers 
understand a little better not only what our 
wounded warriors go through on their jour-
ney home, but how it can and does effect 
everyone the wounded warrior comes in con-
tact with. 

Being the daughter of an Emergency Room 
doctor who worked in the toughest hospital in 
Detroit Michigan (referred to by those from 
that era—60’s and 70’s—as “Old Detroit Re-
ceiving Hospital”), like most children on occa-
sion I went  to work with my father to see 
what he did.  As much as my dad tried to 
prevent me from seeing what went on in the 
emergency room, I always found a way to 
watch my Daddy do what he did best—save 
patients.  NOTHING could have prepared me 

for what I experienced and saw in the Emergency Room of the Old Detroit Re-
ceiving Hospital; some in that era would say that Detroit was a mini warzone, 
and looking back I would definitely agree.  Those days were NOTHING compared 
to what our heroes experience in Iraq and Afghanistan. 

Most every month in the Calling All Angels, you can read how Soldiers’ Angels 
Germany and the Landstuhl Regional Medical Center need our support and sup-
plies for our wounded warriors.  Neither can we forget those who ensure our 
wounded warriors receive the medical care they need and deserve—the combat 
medics that are first to arrive on scene, and then the medical staff and caretakers  
at the combat support hospitals (CSHs) and Landstuhl. 

The person most-obviously affected by an injury is the wounded warrior him/her 
self, but when a hero is hurt, it affects their brothers and sisters in arms, the 
medics, doctors, nurses and everyone involved with the care of that wounded 
warrior.  

ALL of our wounded warriors have a long, exhausting journey home, though it is 
not like it once was in Vietnam when it took up to two weeks or more just to get 
them home.  In today’s war, it only takes a couple of days.   The journey home 
begins at a Combat Medic Hospital where the initial medical care starts with im-
mediate care to stabilize the warrior.  Once the warrior is stable the next step is 
determined and they are loaded onto a C-17 cargo plane that has been trans-
formed into a flying hospital and then flown to Landstuhl Regional Medical Cen-
ter.  These flying hospitals are fully loaded with everything needed to make sure 
that the precious cargo that it is carrying receives the medical attention they 
need and deserve.   

As each wounded warrior is rolled into the hospital, they are greeted with warmth 
and support as they are taken to the appropriate unit for their injuries. At Land-
stuhl, our wounded warriors receive additional medical care for further stabiliza-
tion and assets until they are ready for their final journey home on another 
“flying hospital,” a C-17 Globalmaster that is fully equipped to handle the medical 
needs of even the most critically wounded. 
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This poem was written by a deployed   
soldier named Joe. 
 

SOLIDERS’ ANGELS 
 

T’was the day of the mission 
And all through the base 
Soldiers were kneeling 

Asking for grace 
They prayed for safety 
Not just for their own 
But for one another 

For the love they have shown 
They have been through it all 

From peace onto war 
They think of their comrades 
Who did not make it home 

A flutter of wings 
Is faintly heard in their ears 

Of SOLIDERS ANGELS 
Coming to rid them of fears 

They know back home 
In the good ole US of A 
Of Angels that live there 
Who for them do pray 

They send cards and boxes 
Filled with hope and big hugs 
That brings a smile to the face 
Of the US SOLIDERS they love 

I stand at attention 
And a sharp salute I do perform 

For the SOLDIERS ANGELS 
Who pray we come to no harm 

We thank you all, for all that you do 
And you are all in our hearts 

Our thoughts are with you all too 
THANK YOU THANK YOU ONE AND ALL 

A view of an  empty  C-17 GlobalMaster, which can transport wounded troops. 
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For the critically wounded, making it stateside 
could mean their health improves and/or they 
experience a faster recovery. It has been proven 
that for critically njured patients, hearing the 
voices of their loved ones helps in their recovery 
and improves their wellbeing and health.  And 
that is ALWAYS the ultimate goal of all the medi-
cal staff—from the medics and doctors at the 
combat hospitals to the staff at Landstuhl, as 
well as the medical staff at the wounded warri-
ors’ final destination. 
 
As you can see in the picture on the right, a C-17 
Globalmaster can hold a large number of “just 
heroes,” among with many military items.  In a 
medical transport, instead of wall-to-wall heroes 
ready for deployment, the cargo hold is trans-
formed into the “flying hospital.” 
 
In one of the three CNN videos, Barbara Starr 
spent some time talking to the staff at Landstuhl 
as well as a few of the wounded personnel.  She 
discovered that there has been an increase of 
our wounded: Landstuhl receives up to eight 
buses a day of wounded warriors from Afghani-
stan, where they used to only receive one.    
 
You may wonder about my statement that most 
everyone that is involved with the medical care 
of our wounded warriors is in some way affected 
by their wounds.  The thought might come, “But 
they are in the health care, what do they ex-
pect?”  That IS true, but that doesn’t always 
mean that the doctors, nurses and the other 
medical staff and care takers aren’t affected by 
their experiences. 
 
There was one interview that Starr conducted 
that I think should particularly be told... Starr was talking to a 27-year-old female hero who works at Landstuhl. She was 
asked, “What is the one situation that sticks with you?”  She told Starr that what stuck with her was the memory of one 
wounded warrior  who was looking out the window in a war zone, and then the next minute he woke up in Landstuhl Regional 
Medical Center and didn’t remember anything. 
 
If you’ve ever wondered if the First Response Backpacks and Wounded Backpacks are important to our wounded warriors: 
after seeing the long journey they go through just to get home, there is doubt when a wounded warrior receives a backpack 
that they know someone cares, supports and loves them.   
 
To all of those involved in the medical care and transportation for our wounded warriors… 
 
 
 
 
 
 
 

The Journey…..cont 

 



Interview With An Angel 
On August 3rd, Soldiers Angel Mary Ann Foote had  an interview with Paul “The Flag 
Man” Bramson of KADYTV.com. Mr. Bramson and Mary Ann met last year shortly be-
fore an event at the Veterans Home in Ventura, California. 

During the thirty-five minute interview, Mary Ann explained every aspect of Soldiers’ 
angels and briefly touched on many of the teams within Soldiers’ Angels. One of the 
teams she spoke about was Operation Top Knot and as Mary Ann explained what OTK 
does by planning big baby showers Mr. Bramson  seemed surprised. A wounded back-
pack was  shown  during the interview as well as the items that inside 

Mr. Bramson  was impressed  with Soldiers’ Angels and they both talked about the 
Veterans team and how  Soldiers’ Angels supports our Veterans, which brought Mary 
Ann onto  the monthly Birthday parties  she does for the Veterans in Ventura  and 
how on August 21st the redents had a “Garage Sale” to  raise money to keep or do-
nate to the home. Soldiers’ angels even had a table to help raise money for the 
monthly birthday parties. Speaking of birthday parties recently Mary Ann received a 

delightful letter  from a Veteran who was one of the birthday party recipients….. 

Dear Angels: 

My name is Rob G., a resident at the Ventura, CA Veterans Home and the recipient of twenty-eight birthday cards, the 
most I have ever received in a total of seventy-six birthdays.  Here at the Ventura home, we celebrate birthdays on the 
last Wednesday of each month; this July we had four “Brithday Boys.”  Speaking for myself—and since I an not authorized 
to speak for the other Birthday Boys and I think I better not include the others—therefore, I am so appreciative of the 
acts of kindness demonstrated by the Soldiers’ Angels and quite overwhelmed and emotionally touched.  I was raise din 
New York City, which is infamous for many things, the least of which is a lack of cordiality and kindness.  Thanks for re-
minding me that a humane act can be as simple as remembering the birthday of someone you have never met. 

Kindest regards, respectfully, 

Robert G. 

P.S.  Mary Foote, many of the cards from the local Angels did not contain a return address.  Would you please make those 
folks aware of how much I appreciate their efforts on behalf of veterans wherever they may be. 

Soldiers' Angels is so appreciative of the sponsoring corporations and their customers, who donate thousands and thou-
sands of pounds of coffee to ship to the troops.  Here's a note from a ship's chaplain, describing the effect of just a small 
portion of that generosity on sailors who must work, play and sleep within the restrictive confines of a deployed ship. 

Hello from USS GONZALEZ! 

You recently sent us a lot of coffee and I’m writing to say THANK YOU from the entire crew!  We probably re-
ceived over 300 lbs of beans and the sailors on board went wild.  Let’s just 
say Maxwell House and Folgers gets old after a while.  So the Seattle’s Best, 
etc, is being consumed with great appreciation.  And the sailors are pleased to 
have flavored coffee.  It is a boost to morale in every cup.  

In the US NAVY we say BZ (or Bravo Zulu) for a job well done—so USS GON-
ZALEZ sends Soldiers’ Angels a Bravo Zulu from the middle of our operating 
area in the 5th Fleet. 

Very Respectfully, 

Jennifer 

Soldiers' Angels has a team of people dedicated to helping chaplains care for the 
troops.  Supporters can also help cover the postage on donated coffee or send a cof-
fee care package (complete with gourmet coffee maker!) to a deployed hero through 
the Angels Store. 

The Effect of Coffee on Sailors 
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Interview With A Hero: Private First Class Frank Hartfield, Jr. 
“Word of mouth, team work, and friendship” is the prefect  
way to describe this month’s “Interview With A Hero.”  

It all started with a team leader, former Specialist Ferguson, 
who just wanted the best for his battle buddies.  One of those 
battle buddies was Private First Class Frank Hartfied, Jr. “I’m 
glad my Angel found me,” said PFC Hartfield. 

About a year after graduating high school, Frank Hartfield, Jr. 
decided “It was time to get out of the house,” he said, as 
much as he loves his parents, Robin and Frank Hartfield, Sr., 
and still has a great relationship with them.   

Frank decided to join the Army so he could travel and see the 
world.  He has been deployed twice, once in 2008 to Iraq and 
he is currently on his second deployment, Afghanistan 

In 2008, Hartfield’s then team leader and friend, former SPC 
Ferguson, asked his Angel if she would be wiling to  support 

his whole team.  Ferguson’s 
Angel said “Of course I will!” and told Ferguson of her plan. 
This is how PFC Hartfield first learned about Soldiers’ Angels 
and eventually started receiving letters from Ferguson’s Angel.  

After a few letters Hartfield and the Angel connected on YA-
HOO, where he apologized for not writing and added that he 
doesn’t like writing letters. The Angel told him not to worry, 
that she understood that he has more important things to do 
and, “Now we can talk on Yahoo!” 

“After I met my angel it was great.  she is a very special indi-
vidual with a heart full of gold,” says Hartfield. It made him 
feel “good to know strangers care that much about our mo-
rale, because some don’t care at all.” For PFC Hartfield, having 
an Angel supporting him while deployed reminded him that 
there WAS someone on the other side of the world that was 
thinking about him, right along with his parents (Mrs. Hartfield 
knew that her son had an Angel, and both Mr. and Mrs. Hart-
field were happy to hear that someone cared about their son 
just as they did and do). 

In March of 2010, PFC Frank Hartfield, Jr. was married to Cas-
sondra before being deployed to Afghanistan in April. Once he 
got settled in on his current deployment, which took about a 
month (and with his wife at boot camp herself), Hartfield sent 
his Angel a Yahoo message first asked her how she was doing 
and when she answered, he politely asked her if she would 
once again be his Angel.  Without hesitation, his Angel replied, 
“Yes, of course I will.”  

Hartfield’s favorite story about his Angel is rather recent.  She 
loves to make him smile and laugh, and so in one of her 
weekly letters to Hartfield she told him about a conversation 
she had with an old buddy of hers.  According to PFC Hartfield, 
it was quite funny and kept him laughing most of the day.  

PFC Frank Hartfield would like to say “Thank you and that I 
appreciate ya’ll very much,” to Soldiers’ Angels. 
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Private First Class Frank Hartfield, Jr. 

A special THANK YOU to PFC Frank Hartfield, Jr. for 
the interview and pic, but most  importantly for the 
sacrifices you have made and continue to make. You 
are in our thoughts and prays for a safe return. 



America’s Armed Forces are voluntarily made up of brave men and woman… and 
among our brave warriors are representatives of man’s best friend—actually, hu-
manity’s best friend—a dog. In civilian life we’ve seen dogs assist the disabled, 
work with police—local, state and federal—and in rescue situations. It only makes 
sense that the Armed Forces would create K-9 units as well.   

Many different breeds are utilized--including German Shepherds, Labradors and 
even mutts, just to name a few. Just as human warriors specialize in certain du-
ties, some of our four-legged warriors have their own specialties while others are  
trained to do multiple tasks.  

Just like their human partners, “All work and no play makes…” a working dog 
dull, too. Doing their tasks for is fun for some canines, but it’s still considered 
work, and even our four-legged warriors need to have fun even if when they’re in 
the middle of a warzone.  It was fact of K-9 life that inspired Soldiers’ Angels to 
create a special team dedicated to K-9 support. 

Just because  our four-legged warriors have fur, a tail and can’t speak English 
doesn’t mean that they don’t deserve to know that what they do and sacrifice is important. And if you have a pet, you know  
that  they need toys, food, treats, etc.  Now imagine having your beloved pet who is also your working partner out in the mid-

dle of nowhere, as many K-9 teams are. 

Not every company will ship to a Military Address, and 
though the military provides the basics for K-9 Units, 
they still need toys to play with in their down time and, 
of course, treats. In 2006, Soldiers’ Angel  Kassie 
Claughton saw this need, and formed the Soldiers’ An-
gels K-9 Team. 

The military K-9 teams are very special and provide extra 
security our soldiers and the country need.  A happy dog 
is a dog that loves his job, but they can stress out just 
like their handlers or any other soldier. The Soldiers’ An-
gels K-9 Team is here to make certain that they have 
that down time and to reminded we support them . 

“As of 2010, we have supported over 600 teams and 
their handlers, and our current roster of Angels is a little 
over 200 and growing slowly but steadily,” reports Angel 
Shirley Robinson behalf of Kassie.  “We have fewer K-9 
teams waiting for adoption than we have Angels waiting 
to adopt, so our Angel members also adopt from the 
general pool of heroes as well.” 

Soldiers' Angels K-9 Angels Team fully and uncondition-
ally supports these elite teams. Dog and man are serving 
side by side as partners and as friends, and both are our 
soldiers—two separate troops working in unison as one, 

both wrapped in the protective and loving wings of the K-9 Angels.  Our Military Working Dogs perform jobs that are just as 
important as those of their human counterparts, so it’s only fitting that since Soldiers’ Angels has a team to support our troops 
before, during and after deployments, and for military families and veterans, there is also a tema to support our K-9s.  

It’s well known that today’s war can and does effect our troops - injury,  being away from their loved ones and what our 
troops see and do while deployed can create stress disorders and PTSD. Now consider the stresses of a Military Working Dog, 
a four-legged warrior trained to do what they do best while they naturally bond with and make their human counterparts 
happy. If they are too busy doing what they do to enjoy playing and receiving the attention of their handlers or if they go 
through terrifying experiences, they react in ways similar to their handlers.  

Recent news reports have documented the stories of Military Working Dogs who show long-term stress and fear effects from 
their experiences serving in a war zone.  Don’t think they need to know that their service and sacrifice is appreciated, too?   

Continued... 
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 Bravo To The King of Horror! Spotlighted Team: K-9 Team 

 

If you would like your team to be spot-
lighted, pick ONE member of your team to 
be interviewed and send an email to news-
letter@soldiersangels.org with the Subject 

Field “Spotlighted Team.” 

One of the K-9 units Soldiers’ Angels supports  
through its dedicated K-9 Team 
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There is currently a waiting list to be a part of this 
very special team, but if you are curious, the guide-
lines for being a K-9 Angel are as follows:  you are 
required to  have been an Angel of  Soldiers' Angels 
for at least a year, and have completed two 
“adoptions” of a hero. 
 
To be placed on the waiting list, send the following 
information to K9team@soldiersangels.org: 
 

your full name 
your mailing address 
your phone number  

e-mail address 
SA adoption history 

 
 
 
 
 
 

Spotlighted Team...cont 

In the picture at the top of 
the collage below is one of 
the K-9 teams Soldiers’ An-
gels supported (the Labrador 
team; the other pictures are 
from www.dvidshub.net).  
Thanks to Kassie and Shirley 
for the interview and pictures, 
and Angel Carol Cricenti for 
the pictures. 

Soldiers' Angels K-9 Team  
Mission Statement 

We are the Soldiers' Angels K-9 Angels Team. Our 
mission goes beyond that of many others. We are 
here to support both dog and handler, fulfilling the 
needs of both. We are the life lines of Soldiers' 
Angels that makes sure our K-9 teams, the dogs 
and handlers, have what they need, when they 
need it, whether it be for work or a well earned 
break. 

 



Soldiers’ Angels Germany 
 

If you would like to help with a donation of clothing, personal care items, calling cards or Blankets of 
Hope, please email us at mphillips@SoldiersAngels.org or visit the Soldiers’ Angels Germany blog at 

www.soldiersangelsgermany.org. 
 

MTD, Medical Transient Detachment 
Attn: Soldiers' Angels 

CMR 402 
APO AE 09180 

Please include your email address with your shipment! 

 
 
 
 
 
 
 
 
 
 
 
 
 

Page 12  

The color yellow can be a symbol of support, espe-
cially in the support of our Armed Forces. There a 
song about tying a yellow ribbon a’round a tree ,and 
of course there is the Yellow Rose of Texas.  De-
pending on who you are, the color yellow could 
have a different meaning, but for our Wounded 
Warriors in Germany it meant MMM MMM Good!!! 
 
With the assistance of Soldiers’ Angels in the month 
of August, Katy Gunderson and Molly Greenwood of 
the Yellow Bowl Bakery in Lafayette, Indiana along 
with Tom Amenta of Ranger Up, went to Germany.  
 
Molly and Katy spent their time hard at work—
shopping, preparing and cooking for our wounded 
warriors not only at the Landstuhl Fisher House, but 
also at the USO Warrior Center. Tim, spent his time 
assisting  Soldiers’ Angels Germany in their daily 
volunteer activities, thing such as unpacking and 
sorting donations, stocking donations shelves, mak-
ing deliveries to the hospital, and visiting patients on 

behalf of their families.  As busy as Molly and Katy were, 
they decided to enlist the help of MaryAnn with piping, 
and Tim received a few lessons on piping a cupcake.  
Quite a few people and some of the wounded warriors 
could have made a meal out of the delicious deserts that 
Molly and Katy made, but instead of that, a complete 
meal was made to go along with the deserts. Spaghetti 
and chicken & rice casserole were prepared for dinner 
and as always, the hospital staff received some of the 
tasty treats that were made, as well. 
 
Thank you so much for coming over and brightening the 
day for our Wounded Warriors and the Fisher House 
families at Landstuhl! It's not easy for a small business 
owner to take time off, not to mention the planning and 
fundraising activities ahead of the event. We appreciate 
your initiative, thoughtfulness, and your efforts. It was 
great to see you again and we hope you'll be back soon!   

Soldiers’ Angels Germany 
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Sewing Team Information & Contacts  
          

Vice President—Sewing Team Sewing Team Newsletter Germany Blankets of Hope      
Director—Blankets of Hope Karen Giffen Maryann Phillips
Dee Jerge bohnewsletter@gmail.com mphillips@soldiersangels.org
blanketsofhope@soldiersangels.org                                                  
djerge@soldiersangels.org Cooling Scarves Crafts Corner/Crochet Team 

Deborah Delcorio Deborah Delcorio
Sand Scarves coolscarf@soldiersangels.org         crochet@soldiersangels.org
Anita Dice
sandscarf@soldiersangels.org Operation Top Knot 

Jody Shervanick 
 optopknot@soldiersangels.org 

Sewing Team: Just One
My Christmas traditions do not include shaking the sand out of my boots, cleaning my rifle with baby 
wipes, or attempting to sleep half-dressed with my weapon under my bed.  Do yours?  For our military 
family, this IS tradition. 

Our heroes will be doing this AGAIN this Christmas/Holiday season. 

I have to confess, I'm tired of this war.  And I'm not the one sleeping on a cot in a tent with my rifle by 
my side. 

So... I'm asking you to help me remind that deployed son or 
daughter, husband or wife, that while they are dusting off the 
sand and eating MREs, WE HAVE NOT FORGOTTEN THEM! 

PLEASE... make ONE no-sew fleece blanket, enable someone to 
make ONE quilt, post ONE flyer, share ONE flyer, ask ONE scout 
troop, inform ONE quilting group — help us get the word out 
about our BLANKETS OF BELIEF and BLANKETS OF GRATITUDE, 
SANDSCARVES and BLANKETS OF HOPE.  

Information and flyers on the following programs may be found 
at www.soldiersangels.org by clicking on “Teams and Projects,“ 
then “Sewing Team:” 

BLANKETS OF HOPE - for our wounded 
BLANKETS OF BELIEF - for our heroes deployed over Christmas 
and winter months 
BLANKETS OF GRATITUDE - for our veterans 
SANDSCARVES/COOLSCARVES/HELMET LINERS - comfort items 
for the deployed 

SEWING TEAM NEWSLETTER - includes all guidelines/directions/
updates 

Thank you! 

Love,

Dee :) 
Dee Jerge, 
Vice President-Sewing Team 

http://www.soldiersangels.org�
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The Soldiers’ Angels Support Center (warehouse, multi-purpose room/museum and 
music therapy complex) in San Antonio had some very important guests recently—
over 100 soldiers from the U.S. Army’s 1st Infantry Division, along with their com-
manding officer, Brigadier General David S. Petersen. 

The soldiers were from a cross-section of “The Big Red One” based at Ft. Riley in 
Kansas and visiting San Antonio as part of brand new training that helps acquaint 
personnel with the resources available to soldiers and their families.  They were in 
San Antonio to learn about Brooke Army Medical Center and the services associated 
with it, and took the opportunity to visit the Soldiers’ Angels facility on August 27, 
2010.  For about one and a half hours, they toured the warehouse, checked out the 
new music therapy room, helped stuff packages for their deployed brothers and sis-
ters, and even filled out Letters for Lyrics. 

Brigadier General Petersen took the opportunity to present Soldiers’ Angels co-
founder Jeff Bader and Operations Manager Toby Nunn with a formal certificate of 
appreciation “for unparalleled support of the 1st Infantry Division,” as expressed 
through assistance provided to deployed and wounded personnel and their families.  

The general said that before seeing the support facility and the displays of the museum, he thought he had a full understand-
ing of all the great things Soldiers’ Angels does to support the troops.  However, he reported that it was “overwhelming” to be 
in the facility and see in person all the accomplishments and activities of the organization.  His wife was moved to tears by 
what they saw. 

Many of the visiting soldiers had previous experience with Soldiers’ Angels, including the general’s Aide-de-Camp, Captain 
Mantz, who had been severely wounded and was supported by Angels at Walter Reed Army Medical Center, for which he ex-
pressed his deep appreciation.  When the visitors were asked if they had ever received a care package from Soldiers’ Angels, 
over half of them responded with an spontaneous and energetic “whoop!” of affirmation.  

A number of the soldiers expressed their personal thanks to Toby and Jeff, and asked both of them to share their messages of 
gratitude with founder Patti Patton-Bader.  One soldier said that he’d been responsible for accepting packages for a group of 
17 people while they were deployed.  He reported with a laugh that the huge volume of boxes regularly received from Soldiers’ 
Angels had led the local mail processing staff to “hate me.” 

Toby and Jeff seemed to enjoy themselves as much as their guests.  “It 
was just a great day to have 100-plus soldiers here on site,” said Jeff.  
Toby was also touched by the testimony of the general, his aide and the 
other 1st ID soldiers that Soldiers’ Angels has supported.  “I wish I had a 
recording to share what they said,” he exclaimed. 

The Big Red One Shows its Gratitude 

 

http://soldiersangels.org/index.php?mact=News,cntnt01,detail,0&cntnt01articleid=463&cntnt01returnid=150�
http://soldiersangels.org/index.php?mact=News,cntnt01,detail,0&cntnt01articleid=595&cntnt01returnid=150�
http://soldiersangels.org/index.php?mact=News,cntnt01,detail,0&cntnt01articleid=639&cntnt01returnid=15�
http://www.youtube.com/watch?v=JztZDpmghZY&feature=youtu.be�
http://www.youtube.com/watch?v=JztZDpmghZY&feature=youtu.be�
http://www.youtube.com/watch?v=JztZDpmghZY&feature=youtu.be�
http://www.youtube.com/watch?v=JztZDpmghZY&feature=youtu.be�


Angels Go to A Fair  

For many years, Armada, Michigan has held the Armada Fair, which has been dubbed “A True County Fair.”  The week of Au-
gust 16th they held the 138th Annual Armada Fair donated a 10 x 10 booth to Soldiers’ Angels.  Michigan Angels Erin Freund, 
Jo Wheaton, Carol Ponton, Julie Grinnell, Amy Marini, Lori Balla Thueme, Sharon Trombley and her husband Bob, Patti Van-
Heavel and three honorary Angels Jared Koverman, Burt Sherrard and Angelette-in-training Nick F. were manning the 
booth.The Community Network Coordinator for the event was Jennifer Dawson. 

The mission for the Michigan Angels at the fair was “To raise awareness about SA and donations for SA,” reports Jennifer. 
Two of the main projects covered were children making cards that will be sent to our troops in the Sandbox, and both adults 
and children signing banners. In all nine, banners were made/signed and on one of the banners. 
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Poem by honorary Angel Burt Sherrard 

Soldier, Angel and Friends 
As most Angels do, Carol Cricenti typically includes her  email address 
when writing to her soldier. As an avid participant in TLC Requests, Carol 
received information about  Eddie, an Airman stationed in Kuwait.  She 
sent him a letter and included her email. After receiving her letter, Eddie 
replied via email, and Carol offered to add him to her daily joke email list.  
And that’s when a friendship started to form...  

Throughout Eddie’s deployment, he and Carol would exchange emails  
about family, friends, life in general and Carol’s travels. Once Eddie re-
turned home to his girlfriend and daughter and got settled in, he decided 
to introduce Carol to his girlfriend online.  Through daily emails, Carol also 
became friends with Eddie’s girlfriend and Carol talked Eddie into getting a 
Facebook account so that he and his family could see pictures of Carol’s 
travels. At that point they discovered that Eddie’s sister lived only 50 miles 
from Carol and Eddie told Carol that the next time they were in town to see 
his sister, he’d call her. 

Carol tells the story:  “One morning I was at home doing my Soldiers’ An-
gels work and the phone rang.  It was Eddie telling me they were in New 
Hampshire and was I close enough to meet for lunch? I was so excited.  I called my husband at work and asked if could make 
it and was very happy that he could.  I picked him up and we met them for lunch.  When Eddie saw me drive in the parking 
lot, he ran out and yelled my name.  I ran to him and we hugged and hugged.  It was like we had known each other for years 
and we just picked up where we had left off.   A few days later he called me again, and he and his daughter, his girlfriend and 
her goddaughter all came to my house for a few hours and we just talked and talked.  I can't wait ‘til he makes it up to see 
her again.  He is being deployed once again in December, and my only wish is that we get to see each other again before he 
leaves.   

  

Eddie the Airman with his Angel, Carol Cricenti. 

Thank You Angel Carol Cricenti for sharing your story.   
And to Eddie, Thank you for the sacrifices you have made and continue to make. 
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September

Zac Brown Band Concerts, Letter for Lyrics– For more concert information, please visit ZacBrownBand.com

09/02-06/2010 Sailing Southern Ground Cruise—Carnival Inspiration  
09/16/2010 OKC Zoo Amphitheatre—Oklahoma City, OK  
09/17/2010 City Bank Coliseum—Lubbock, TX  
09/18/2010 Hard Rock Casino—The Pavilion Albuquerque, NM  
09/19/2010 Red Rocks Amphitheatre—Morrison (Denver), CO  
09/23/2010 Save Mart Center—Fresno, CA  
09/25/2010  Cricket Wireless Pavilion—Phoenix, AZ  
09/26/2010 Verizon Wireless Amphitheatre—Encore Park Irvine, CA 

7th Annual Family Freedom Festival - September 11, 2010 from Noon 
to 10:00 PM at Downtown Barrington Metra Train Station in Illinois. 

Lets Give Back Benefit: Soldiers' Angels -  Sunday, September 19, 
2010 at Planet Trog, 3570 MacArthur Road, White Hall, PA 18052 from 
1:00pm-6:00pm.  For more information contact Rae McLaughlin at 
rae_mcl@hotmail.com 

Pennies for Heroes" Campaign - Month of September at local PA 
schools during school hours.  For more information contact Rae McLaughlin 
at rae_mcl@hotmail.com 

Fisher House Founder's Day Party - Sept 24 at BAMC 

October

2nd Annual Soldiers’ Angels SaleAbration—October
1-3, 2010 SaleAbration@soldiersangels.org 

North Eastern PA SaleAbration October 1-3, 2010 
Community Yard/Rummage Sale  From 7am-4pm
each day For more information contact Rae McLaughlin 
at rae_mcl@hotmail.com Pledge 50% of profits to Sol-
diers' Angels

Day of the Deployed– October 26, 2010 For More in-
formation email Shelle Michaels at 
shellemichaels@soldiers.org  

The Activities and Fundraisers page is one of the NEW additions to 
Calling all Angels, but I’m going to NEED YOUR help! IF you know of 
an event, activity or fundraiser for Soldiers’ Angels that is either spon-
sored by or for Soldiers’ Angels, please let me know.   

My goal is for every state to take part in this new addition, so PLEASE
email me: newsletter@soldiersangels.org 

Thank You

 —Amy 

Activities & Fundraisers 



Activities & Fundraisers
October  - continued

North Eastern PA Day of the Deployed October 26, 2010  in Harrisburg, PA From 12 Noon - 6:00pm For more infor-
mation about the Day of Deployed in PA  contact Rae McLaughlin at rae_mcl@hotmail.com  

October Fest and Scavenger Hunt for Disabled Veterans October 30 and October 31st at 12noon  Pocono Moun-
tain Leather For more information please contact Rae McLaughlin at rae_mcl@hotmail.com  
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November

Drum Hike Journey November 3, 2010 Time 12:00pm - 5:00pm at  29 Palms California Starting on corner of Adobe Road & 
29 Palms Highway to Elks Lodge 2134. If you need any additional info or you have a group that would like to participate, email 
kapb55@live.com or call Kimberly Brown  at 760-596-1078. 
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With a busy and active summer of 
participating in multiple Soldiers’ 
Angels events, Pennsylvania  CNC 
Rae McLaughlin finally had a sec-
ond to submit the story of her ex-
citing July 4th event... 

For the past five years, the resi-
dents of Lake Gaston and the sur-
rounding community in North Caro-
lina have been paying tribute to 
America’s veterans over the July 4th 
holiday/  For the past two years, 
Ron Vasser, a representative of 
General Assurance of America (a 
Soldiers’ Angels sponsor) has been 
inviting and sponsoring Soldiers’ 
Angels to be apart of the festivities.  

This year Patti asked Rae if she and other Pennsylvania Angels would like to attend and Rae gladly accepted. She was able to 
round up a couple more Pennsylvania Angels: Kasara McLaughlin, Joe Minor Sr. and Elizabeth Minor. 

On Friday July 2nd, the festivities began as Rae, Kassara, Joe and Elizabeth made the long drive down to North Carolina to 
meet up with Sharon and Sam Massy, event coordinators and insurance agents.  The next day, Mr. Vasser allowed to Angels to 
use his golf cart to pick up any donations that the residents of Lake Gaston may have— the residences of Lake Gaston had 
some donations ready before the event even began! 

By the time 5 p.m. rolled around, the band was set and the food was ready as the guests arrived, including the family mem-
bers of the evening’s Honoree, Peter Luter, who lost his life during a sky dive in March of 2010. This year’s Veteran’s tribute 
was for WWII Veteran Dallas Jones and our Angels had the honor  meeting Mr. Jones and presenting him with a Soldiers’ An-
gels coin for his dedication and service to the country. 

Throughout  the evening’s event, Jay the MC encouraged the guests and residents 
to support Soldiers’ Angels. Soldiers’ Angels brochures, addressed envelopes, and 
bracelets were distributed to everyone along with glow-in-the-dark toys for chil-
dren to use during the fireworks. Over 400 boats were tethered together, waiting 
for fireworks to start, and while everyone was waiting, the Angels used a boat to 
go boat-to-boat collecting donations.  As a small token of appreciation for their 
donations, donors received Soldiers’ Angels pencils and bookmarks.  During the 
fireworks show, patriotic videos were played… including a video show of our very 
own Patti Patton-Bader with an invitation to support Soldiers Angels and our he-
roes! 

Bee reports, “We were asked to attend a ceremony at the local mall where vet-
eran Dallas Jones has a gorgeous museum of photos of servicemen,” a nonprofit 
run by volunteers.  “We Angels were asked to present the flags to the honoree 
and memoriam.”  Bee was asked to say a few words about Soldiers’ Angels.  “I 
spoke about all of our teams, campaigns, and how our donations are used 
to support our Veterans. We presented our First Response Backpack, and it was 
shown to all as to what we send in this specific package.  I  asked all who have 
access to the internet to come to www.soldiersangels.org and join our mission as 

a member, to make the commitment to 
adopt a soldier and to help our brave he-
roes, far and near. I ended with our mission statement: May No Soldier Go Unloved May 
No Soldier Walk Alone May No Soldier Be Forgotten, Until they All Come Home,”  

Thank you to the residents of Lake Gaston!  With their help $2,305.00 was raised  to 
benefit Soldiers’ Angels, our heroes and their families. Thank you to Ron Vasser and 
everyone at General Assurance of America for the hospitality Soldiers’ Angels volunteers 
received and for the ongoing support you to Soldiers’ Angels.  

Lake Gaston Residents Honor Veterans  

 

Thank You to Angel Rae 
McLaughlin for submitting  
this event. To  ALL the Angels 
who were at this event…. 
 

AWESOME ANGELING!! 

http://www.soldiersangels.org�


 

As part of the on-going changes and 
additions to the Soldiers’ Angels 
Newsletter: Calling All Angels a blog 
was created. The blog is to help give 
“you” the reader an additional way to 
voice your opinions, comments, ideas 
and stories. ALL deadlines will be for 
submission whether stories, an-
nouncements or newsletters will be 
posted on the blog. There are links to 
published Newsletters. Please visit 
the blog at 

Pics Page! 
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SoldiersAngels.org 

May No Soldier Go 
Unloved,  

May No Soldier 
Walk Alone, 

May No Soldier Be 
Forgotten,  

Until They All 
Come Home. 
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